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A. A life support agency must provide formal mutual aid agreements with other life support 

agencies sufficient to ensure response capabilities for all medical emergencies within its 

primary designated geographical service area. 

 

B. The mutual aid agreement must be with a life support agency of the same level of license, or 

higher for advanced life support agencies. For non-transport basic life support agencies, 

mutual aid agreements with medical first responder agencies or higher are acceptable.    

 

C. The mutual aid agreement must be with a life support agency, whose primary geographical 

service is within or contiguous to the applicant's primary geographical service area. 

D. Central dispatch or other public agencies receiving requests for emergency medical 

assistance shall forward each request to the appropriate life support agency, as determined 

by the township, city or village where the request occurs. 
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